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ABSTRACT

The purposes of this explanatory research were to explain the association between
organizational communication satisfaction and work satisfaction and compare the effects of
different work positions and years of experience that affected dental health care personnel’s work
satisfaction in Dental Health Division, Health Department, Bangkok Metropolitan Administration.
A sample of 132 cases were drawn from officers, using a stratified random sampling method.
The research instruments for data collection were 1) an organizational communication satisfaction
questionnaire, 2) the index of work satisfaction, and 3) general data of dental health care personnel.
Data were analyzed using one — way ANOVA, Pearson’s correlation - coefficient and simple regression.

The findings indicated that dental health care personnel had high level of work satisfaction.
Organizational communication satisfaction was also at a high level. Different of work positions
affected work satisfaction, but years of experience did not. Organizational communication
satisfaction was highly positively correlated with work satisfaction of dental health care personnel
(r=0.739, p - value < 0.001). Organizational communication satisfaction could explain the 54.30 %
(Adjusted R2 = 0.543, p - value < 0.001) variance in work satisfaction.

The knowledge gained from this research was to support potential development in 3
dimensions of organizational communication of dental health care personnel (Interpersonal
communication context, group communication context, organizational communication context).
They will result in high organizational communication satisfaction that will also lead to a high level

of work satisfaction.
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