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ABSTRACT

The objectives of this quantitative research were 1) to study factors affecting the
performance of the personnel at Bueng Yitho Municipality Medical and Rehabilitation Center, and
2) to study the performance of the personnel at Bueng Yitho Municipality Medical and Rehabilitation
Center. The population used in this research was 65 personnel working at Bueng Yitho Municipality
Medical and Rehabilitation Center. The tool for data collection was a questionnaire as an estimation
scale. Data analysis included basic statistical values, frequency distribution, percentage, mean and
standard deviation and inferential statistics including one-way analysis of variance.

The results were as follows: 1) Factors affecting the performance of the personnel at Bueng
Yitho Municipality Medical and Rehabilitation Center were supporting factors, that is, customer care,
organization loyalty, creativity, and work improvement at a significance level of 0.05. Factors that
did not affect their performance were teamwork, ethics and transparency. Motivating factors that
affected the personnel’s performance were organization loyalty, ethics, and transparency at a
significance level of 0.05. Factors that did not affect their performance were customer care,
teamwork, creativity, and work improvement at a significance level of 0.05. 2) The performance of
the personnel at Bueng Yitho Municipality Medical and Rehabilitation Center in terms of
organization loyalty, ethics, and transparency, which confirmed the hypothesis. However, their
performance in terms of customer care, teamwork, creativity, and work improvement did not
confirm the hypothesis.

The knowledge gained from this research is that the executives of Bueng Yitho Municipality
Medical and Rehabilitation Center should promote and create more incentives for work performance,
which will result in personnel giving more importance to developing work efficiency that leads to quality

work and being willing to serve customers that leads to an excellent organization in the future.
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