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ABSTRACT

The objectives of this research were (1) to study the quality level of
working life of supporting staff (2) to study the appraisal level of
performance of supporting staff (3) to compare the quality of working life of
supporting staff classified by personal factors (4) to study the personal
factors affecting the performance appraisal of supporting staff and 5) to
study the quality of working life affecting the performance appraisal of
supporting staff. The samples were 202 respondents from 407 populations
of supporting staff of Valaya Alongkorn Rajabhat University under the Royal
Patronage which derived from Taro Yamane’s formula at error level of
0.05. The tool employed data collection was a questionnaire at
a reliability of .91 and .97 in the aspect of quality of working life and
performance appraisal, respectively. Statistics used for data analysis
were frequency, percentage, mean, standard deviation, t-test, one
way ANOVA (F-test) and Stepwise Multiple Regression Analysis.

The research findings were as follows:

1. The quality level of working life of supporting staff found that in
overall were at a moderate level and each aspect from the highest mean to
the lowest mean were the potential development at a high level, the proud
of organization at a high level, the social relations and the working safety at
a moderate level and the aspect of equitable and sufficient compensation,
respectively.

2. The appraisal level of performance of supporting staff found that
in overall were at a high level and each aspect from the highest mean to
the lowest mean were the performance of discipline and morality at
a highest level, the integrity and good attitude to organization and, the

consistency in working and self-sacrifice and the good attitude in working
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and working with other at a high level, the knowledge and ability,
respectively.

3. The quality of working life of supporting staff classified by
personal factors found that gender, age, education level, working period and
agency in overall had no difference, except for marital status and salary had
statistically significant difference at a level of .05.

4. The personal factors affecting the performance appraisal of
supporting staff found that working period, education level and salary had
related and affected the performance appraisal of supporting staff had
statistically significant difference at a level of .05, except for gender, age,
education level, position status and agency.

5. The quality of working life affecting the performance appraisal of
supporting staff found that the potential development, equitable and
sufficient compensation, social relations, jobs independence, jobs progress
and executives characteristics had statistically significant relationship at
a level of .05, except for the working safety, jobs security, the proud of

organization.
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