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ABSTACT

The purpose of this research was to study factors influence to selecting mobile phone service
in Bangkok Province. Samples of this study consisted of 400 respondents. Questionnaires on deciding
have reliability level of 0.88. Statistics used in analyzing data were percentage, mean, standard deviation
(S.D.) and chi-square.

The finding were as follows :

1. The important level of marketing mixed service factors to selecting mobile phone service
in Bangkok Province as a whole and the aspects of product or service, price, place, promotion, people,
process physical evidence and presentation were high level.

2. Relationship analysis between personal factors to selecting mobile phone service in

Bangkok Province found that as a whole and the aspects of age, civil status, occupation and income had
significant relationship at .05 level while gender and the educational attainment had non significant
relationship.

3. Relationship analysis between important of marketing mixed service factors to
selecting mobile phone service in Bangkok Province found that as a whole and the aspect of
product or service, price and process had significant relationship at .05 level while place,

promotion, people, physical evidence and presentation had non significant relationship.
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