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THE SATISFACTION OF USERS TO OUTSOURCING
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ABSTACT
The purpose of this research was to study the satisfaction of users to outsourcing and to
compare the satisfaction of users to outsourcing by personal factors and experience. The sample of this
study was 200 respondents. The questionnaire with reliability of 0.94 was used to collect data. The

statistical used in analyzing data were percentage, arithmetic mean, standard deviation and t — test.
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The finding were as follows :
1. The level satisfaction of users to outsourcing by experience as a whole and the each aspect
of reliability, responsiveness, assurance, empathy and tangibles were at moderate level.
2. Comparing the level satisfaction of users to outsourcing by experience as a whole and the
each aspect of reliability, responsiveness, assurance and tangibles had non significant difference while

empathy had significant difference at the .05 level.
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