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ABSTRACT

The objectives of this research were to study levels of parents’ satisfaction with early
childhood education management of Child Development Centers of Supanburi Sub-district
Administrative Organizations based on operational standards of the Child Development Center of
the Local Administrative Organization, and to compare the levels of parents’ satisfaction with
early childhood education management of Child Development Centers of Supanburi Sub-district
Administrative Organizations. The comparative study was classified according to education
levels, careers, and marital status of the parents. The sample of the study consisted of 381 parents
of students of Child Development Centers of Supanburi Sub-district Administrative
Organizations, which were obtained from stratified random sampling in the districts and simple
random sampling according to population proportion in the districts. The instrument employed to
collect the data was a set of rating scale questionnaires with a reliability level of 0.97. Three-
hundred and eighty one copies of the questionnaires were returned which was 100% of the
questionnaires. The statistics used to analyze the data were percentage, mean, standard deviation,
and t-test. The findings of the study were as follows:

1. Overall, the parents were satisfied with early childhood education management of
Child Development Centers of Supanburi Sub-district Administrative Organizations at a high
level.

2. The comparative study classified according to education levels revealed that the
satisfaction with early childhood education management of Child Development Centers of
Supanburi Sub-district Administrative Organizations was not different overall and in each aspect.
Next, the comparative study classified according to careers showed that the satisfaction was not

different overall. However, further study revealed that it was different at a statistically significant
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level of 0.05 in the aspects of buildings, environment, and security. In addition, the parents’
satisfaction was not different in other aspects. Finally, the comparative study classified according

to marital status showed that the satisfaction was not different overall and in each aspect.
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