o a a o [ C4 v ¢
’Jﬁﬁﬁ‘ﬂm“ﬂ@lﬁﬂ‘ﬂ1 MW13ﬂ81ﬁ851‘Hﬂ§]’JVlﬁﬂﬁlﬁﬂﬂim “lu‘wszmmngﬂﬂm

= d £ 7 o
19 4 aajui 1 AUNINWUD — IUBIYU 2553

o A v v du A d A a LYY 4 a
tadenianudiusiumsyemanalamivenielswanaanimmvesduilan

TwangannrazSuama

FACTORS RELATED CUSTOMERS PURCHASING STEEL WIRE ROD TO PRODUCE
FASTENERS IN BANGKOK AND THE SURROUNDING AREA

o

AnTe el Tuniid giansiaw uagssing /@ s

Supachai Choosuwan, Wantanee Phumpatrakorn, and Theathanick Siriwoharn

o a a o a a a a v a a o a o o o
HangaTUIHITEININMIVUNG AVNIFIVIHITEIND UMUNAING QY iJWn‘ﬂmﬁEJiW“ﬁﬂ{]')hlﬁﬂﬂaﬁﬂim

Tumszususdus v.algusid

UNAAL
L2

a o [ s A = o Aa v o Jo 49’ <3
N1TIVYAIIU ll'J@]Q‘]J'igﬁﬂﬂ!,waﬂ'lﬁﬁﬂr]%ﬂ‘ﬂﬁlﬁ]fJT]iJﬂ?T?JﬁIJWu‘ﬁﬂﬂﬂ?ﬁ‘ﬂfﬂlﬁﬁﬂﬁ?ﬂ

4 A 9y a [ YY) o Y a 1 @ [ A o Aa o
msveune ldwanaanduveIfus Ina luvangannuazlsuama nqualed1aniin1sIve
Y ' dy < 4 A Y a v W 4 Y a =y
1dun Femanatanisueue ldnandandumivesfus InaluvangunnuazlSuama
o d‘ A d' YA é [ 1 d' o [ aad’ 9
U 60 518 1ATIUN 1FAD LUVADUDIN FINAAITIAAIANMFDNIUNINY .992 aDan 19
a J 4 Aa o 1
Tumsiaszy la-auaid manmsIsenun
% o @ [ 1 d‘d 1Y @ J o dy
1. szauanudnyvestiteaulszaunianmsnain NUANNFUHUTAUN IO
< 14 A Y a [ ' Y a =Y v 9
manalamiveu e lsnanadniuivedqus Inaluwangunnuazsvama Wy A
3101 AIUFBINIINITIATIV UG AIUNTAUATUAITAIA AIUATSUIUMITUIANT HazaIu
fanadeunumenn ogluszauuiniiga
[ o W v A t&l < 4 A Y Aa Y 4
2. sgauanudinguedtateous lumssemanaramiveuiie lsHanaannuy
Y Aa =Y 1 9 A 9 Y] ] Y]
o U3 Inaluvangunnuazlsuama  Wu AT AUIAUTITY 98 1UTZAVNIN
k) a 9 = [l o ~
tag MuAIHgne auma lulas egluszaumniga
a 4 [ -4 &’ Y a 9 "9 1 d' a 9 a o
3. MIANTIZHANUAURUTNTToUeIRUS Inn AN Munquaiuiinga auuTEn

[ 1

o " a v o9 o a X 9 o a v v a X
AV HIYTUAN ﬂ"lﬂﬂilﬁ]ﬂil!ﬂ'ﬁlﬂ@ﬂ%@ ATUANHUSIRANIZUDITUA muﬂimmmi%@ﬁﬂ

” A 9 ' )

v v a A o Y Y, T A Y a A X
U ﬂ”IULW@]Wazluﬂ”ﬁ@ﬂﬁu{lmﬁ@ﬂ%’ﬂ ﬂ’]uuﬁaﬁﬁﬂgﬂl@ﬁga Iae ﬂ]uuﬂaﬂmﬁﬂﬁiﬂﬂlaﬂﬂ%’ﬂ

=K% [ [

Wiaﬂﬂﬁ‘]_li’)u W”]J’J"IllﬂJﬂJﬂ’ﬂﬁJﬁ{ L!‘]LJ{ Lli’)EJINﬂJ‘L!EJE"?"I wNsLAL .05 ﬂﬂ!i}u ﬁ’ma“ﬂymzmww

g

v o %

a2 o v o ]
GU'E'J\T'LTH?S])'I ﬁﬂ'J'liJﬁ'llWH‘ﬁﬂu@ﬂ'N UHygIAYnN 5 A .05



o a a o [ C4 v ¢
’Jﬁﬁﬁ‘ﬂm“ﬂﬁﬁﬂ‘ﬂ1 MW13ﬂ81ﬁﬂ§1‘Hﬂ§]’Jhlﬁﬂﬁlﬁﬂﬂim 11!W§$1J51151"1“fﬂﬂllﬂ

o A o o

a4
1 4 a1iun 1 AUNNUD — IUBIYU 2553

v o

ATZUIUMTUINMST Audanadoun1amentn wua lulianudunusnuedsihivd
[ (=) [ [y % [} A v o W d' [
52a1 .05 tag lulianuduiusnuednlivsdannsea 01
a 4 o Y4 o A o 49’ <3 4 A Y A o
5. MIIATIEHANNTNHUT VI T80 U AUMSTOMANaIAMTUBUIND IHanaan
[ J Y A F) a Y S 9 A Y
AaNYoIRL3 InaluwanganniazlSuama anuasygna auma Iulag ATUmsiied tazay

1]
o v A

o ' 1 v o Jdo 1 o o ' v o Jdo '
Fausssy wun lulianuduiusiuegaliivdinnynsza 05 ez lulianudunusiuediell

]
Y v A

HedhAgnszal .01

ABSTRACT

The purpose of this research was to study the factors that affected customers who
purchased steel wire rod to produce fasteners in Bangkok and the surrounding area. The samples
of this study consisted of 60 respondents. The questionnaires had a confident level of .992.
Statistics used in analyzing data were percentage, mean, standard deviation (S.D.) and Chi-square
test.

1. For marketing mix factor: price, place, promotions and people highly affected
customers who purchased steel wire rod to produce fasteners in Bangkok and the surrounding
area. Product, process and physical environment also had a very high effect on those who
purchased steel wire rod.

2. For other factors: politics and culture highly affected customers who purchased
steel wire rod to produce fasteners in Bangkok and the surrounding area. The economy and
technology also had a very high effect on those who purchased.

3. By analyzing the factors which affected customers who purchased steel wire rod to
produce fasteners in Bangkok and the surrounding area, it was found that business groups, brand,
purchasing decision, product specification, monthly purchasing volume, purchasing reasons,
sources of information, and places to purchase had no significant relationship at .05 level, and no
of significant relationship at a level of .01. Product specification had a significant relationship at a

level of .05
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4. By analyzing marketing mix factors which affected customers who purchased steel
wire rod to produce fasteners in Bangkok and the surrounding area, it was found that product,
price, place, promotions people, process and physical environment had no significant relationship
at a level of .05 and had no significant relationship at a level of .01

5. By analyzing other factors which affected customers who purchased steel wire rod
to produce fasteners in Bangkok and the surrounding area. It was found that economy,
technology, politics and culture had no significant relationship at a level of .05, and had no

significant relationships at a level of .01
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