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ABSTRACT

The objective of this research was to compare the innovation adoption process based
on personal factors and to examine the relationship between the innovation adoption process and
personal factors of employees at P.T.G. Groups Company Limited.

The sample group 182 employees of P.T.G. Groups Company Limited and were
selected by simple random sampling method. Data was an collected by a questionnaire that had a
total of 30 items. Part I was personal factors and part II was innovation adoption process with a
reliability level of .84. The data was analyzed using descriptive statistics of percentage, mean,
standard deviation (S.D.), t — test independent, one way ANOVA and Chi — square test and
determinate coefficient.

The findings were as follows :

1. The innovation adoption process of employees at P.T.G. Groups Company Limited
was at a high level. The findings also showed that the innovation adoption process regarding

awareness, interest, trial and adoption were at a high level.



2. Employees at P.T.G. Groups Company Limited with different personal factors
regarding sex, age, education, job position, tenure and salary had no significantly different levels
of innovation adoption process at the .05 level.

3. Employees at P.T.G. Groups Company Limited with innovation adoption process
regarding awareness, interest, trial and adoption was significantly related in a positive manner at a

.05 lower level.
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