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SERVICE QUALITY OF COMMUNITY HOSPITAL,
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ABSTRACT
The purposes of research were to study components and compare level of

the service quality of community hospital in Pathum Thani Province with the
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standard which hospital’s committees have condition. Representative sample was
300 patients of Klongluang hospital, Klongluang district, Pathum Thani Province,
randomized by specific random method. Tool of research was questionnaire asking
about personal information and data of component and performance indicator about
service quality of community hospital in Pathum Thani Province, and suggestion.
Statistics used in this research were percentage, mean, standard deviation,
confirmatory factor analysis (CFA), and comparison of service quality with the
standard used t-test (One Sample t-test).

The results of research were as follows:

1. The level of service quality of community hospital in Pathum Thani
Province as a whole and each aspect was at a high level. Confirmatory factor analysis
of performance indicator about service quality of community hospital in Pathum
Thani Province had element value at a high level. The result confirmed that service
quality consisted of five components. Considering each aspect, knowing and
understanding of patient was the highest level and followed by confidence of
patient, the response to patient and trust, which corresponded to the patients,
respectively. The aspect of concrete service was lower than the other.

2. When comparing service quality with the standard which hospital’s
committees have condition with standard criteria at 3, the results showed that
overall components had higher mean than standard criteria.
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(TAN) fdd¥aduaniudl (TAN1) in3esiiouazgunaal (TAN2) aglusedutiosan
nanTIATIzsinITesiuve U IaganmANsUINsYedlsme Ul W
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faudslaseadne 2390 | SE t RTZ.X |I)c R/
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Minimum Fit Function Chi-Square =51.37 (P=0.00144) df = 25 0.00144 p>0.05 luiwngau
Chi-Square/df 2.054 X 2 /g3 RETRETHY
Root Mean Square Residual (RMR) 0.016 RMR<0.05 NGB
Standardized RMR 0.027 SRMR<0.05 7S
Goodness of Fit Index (GFI) 0.97 GFI1=0.90 ANNaEy
Adjusted Goodness of Fit Index (AGFI) 0.93 AGFI=0.90 N GRETH]
Comparative Fit Index (CFI) 0.99 CFI20.90 VR
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Chi-sgquare=51.37, df=25, p-value=0.00144, HMSEN=0.057
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(TEN2) fifdmiinesdusznou 0.75 uay 0.84 voanulugusssuvesuinis (TEN) Tu
03AUsENDUT 1 ¥ Tnduaugnies (RELD) wazauUasade (REL2) fantniin
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1fipsmsaunndilunmsainu 2neelideyatnansididefindameing q 3.U5ul5e
FesnFenmnsemuesdmiiiinnmie
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Fauusurs g fa%dn | SE T RZ, r r,
SERVQUAL 0.96 0.72
TAN 0.59 0.08 7.70 0.34 0.77 0.63
TAN1 0.75 - - 0.56
TAN2 0.84 0.07 8.84 0.70

REL 0.84 0.06 13.01 0.70 0.81 0.69
REL1 0.81 - - 0.66
REL2 0.85 0.04 14.72 0.73

RES 0.86 0.07 12.95 0.73 0.85 0.75
RES1 0.80 - - 0.63
RES2 0.93 0.04 16.46 0.87

ASS 0.97 0.06 16.86 0.94 0.86 0.76
ASS1 0.85 - - 0.72
ASS2 0.90 0.03 20.09 0.81

EMP 0.95 0.05 17.45 0.90 0.87 0.78
EMP1 0.89 - - 0.79
EMP2 0.88 0.03 20.55 0.77
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Fuilusianumsnzaumed nadily wneuat wlana
Minimum Fit Function Chi-Square = 105.85 (P=0.00) 0.00 p>0.05 Talwingay
df = 30
Chi-Square/df 3.53 X 2 /5<3 ldwanzaw
Root Mean Square Residual (RMR) 0.027 RMR<0.05 NEHERH]
Standardized RMR 0.047 SRMR<0.05 TG
Goodness of Fit Index (GFI) 0.93 GFI20.90 RRERH]
Adjusted Goodness of Fit Index (AGFI) 0.90 AGFI>0.90 (7 bASEY
Comparative Fit Index (CFI) 0.98 CFI20.90 NGB
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HANTITEAMNINNITUSNITVOLLsIEUIagNYY Jmdnuvusidl Tegldnisiasen
aaAUsENaUeBudy (Confirmatory Factor Analysis) WUIAMAIMNTUSNSVBLTINEIUA
guyu Tandnunusid & 5 esdUszneu Ao Anmidugusssuvesuinns mnudedelinnade
nsmevauDs Mslrieudesiy wazmsiinuazidilefiaussmoudediuuinisvedsmenuia
fenimiinesduszneveglusedugs fidn 059, 0.84, 0.86, 0.97 way 0.94 AU Tnedl
AnuedaidslasiainawetesdusEney (r,) geile 096  Feesdusznaufanaiiiiaiiy
ADAARDINULUIAAUDY TN Wﬁﬂsgw,mml,azwa% (Ziethaml, Parasuraman, and Berry,
1990) ina1231AUAMNITUINNG Uszneudie 5 eedUszneu Ae esduszneuamiuy
sUss3909U3INNg aedUszneumudetielindla ssduszneunImeuaussieliuUINS
psAUszneumslimudesiu wavesdusznounsidnuazitilagiuuing
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