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ABSTRACT

Research on “The State and Problem of Education Quality Assurance System
Process of Primary Schools under the Office of Nonthaburi Education Service Area 2”
aimed to study and compare the state and problem of education quality assurance
system process of primary schools under the Office of Nonthaburi Education Service
Area 2, differentiated by school size, education, and work experience of administrator
and teachers from primary schools under the Office of Nonthaburi Education Service
Area 2, a total of 780 people. Samples were 565 persons, surveyed by using the
Single-stage Random Sampling. Tool used for data collection was a questionnaire
with a reliabiliry of 0.98. Statistics used for data analysis were percentage, mean, and
standard deviation. Statistic used to test the hypothesis was One-way analysis of
variance. Sheffe’s LSD method will be used when the significant difference in statistic
at the level of .05 was found.

The research results were as follows:

1. Analysis result of respondent’s status found was that majority of samples

under medium Office of Nonthaburi Education Service area 2 was 43.41%, was a
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female 66.41%, had a Bachelor’s degree or equivalence 61.24%, had a job position
as teacher 98.45%, and had a work experience less than 10 years 52.97%.

2. Analysis result of status and problem of education quality assurance
system process of basic education under the Office of Nonthaburi Primary Education
Service area 2 as a whole was at a moderate level (5.D.=1.39, x=3.37). Considering
each aspect, the plan aiming to improve the quality of education scale of the study
of schools had the highest mean in a medium level (S.D.= 1.42, x=3.48), and
organization of the tracing of education quality had the lowest mean in a medium
level (S.D.=1.41, x=3.25).

3. Comparing the status and problems of the quality assurance system within
the basic schools under the office of Nonthaburi education service area 2,
differentiated by school size, education, and work experiences found as follows:
Differentiating by school’s size, overall view and aspect did not have any differences.
This indicated that the school size had no effect on the condition and problems of
operating the quality assurance system within the basic schools under the office of
Nonthaburi education service area 2. Differentiating by education, overall view and
aspect showed significant differences at level of .05. Differentiating by work
experiences, overall view and each aspect were not different. Considering each
aspect, from the implementation of the school education’s development plan, from
providing the quality analyzing according to the standard education in schools, and
from providing the continuous development of education quality showed the
significant differences at statistical level of .05. On the other hand, from schools’
academic standards, from plans aiming to improve the quality of education for
educational institutions, from organizing an organization and management of
information, from providing the monitoring of the education quality, and from

preparing an annual report that were not different.
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